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FAQs for Eduphoria! Strive & T-TESS 
 

I am having trouble with Aware. 

Please direct all Eduphoria Aware questions and concerns to Elda Rodriguez in 

ADQ. 

 

I can’t remember my password. 

Click “Forgot Password?” to reset your password.  

 

I cannot see my teachers in Strive. 

All Eduphoria users need to update their profiles. For help on how to do this, 

please see the Eduphoria Resources page at https://www.fwisd.org/pli 

 

What does the color represent by the circles in their names? 

I just differentiates them by last name. There is no significance associated with the 

color. 

 

The teacher is listed twice in the system. 

All Eduphoria users must not change their emails. This is based on their original 

hiring paperwork from HCM and is imported from ADQ. When a user changes his 

or her password and a new import is done, it creates duplicate users. 

 

Non-Instructional support staff, such as cafeteria workers, campus monitors, etc. 

are showing up in my list. Are they able to be removed? 

All Eduphoria users self-select their locations. You can request they remove your 

school from their profile and select a department instead. Using the filters on the 

right will enable you to only see those who are selected for appraisal. 

 

I can see two (or more) campuses. 

Please update your profile. If the problem persists, contact 

Sharolyn.Chitwood@fwisd.org or Nancy.Nabozny@fwisd.org for assistance. 

https://www.fwisd.org/pli
mailto:Sharolyn.Chitwood@fwisd.org
mailto:Nancy.Nabozny@fwisd.org
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Is there an app to do walkthrough on my iPad? 

There is an app available for special education walkthroughs through Region 20, 

but there is no Eduphoria app available. However, there is a mobile version of the 

website that can be used on an iPad or other tablet. For your convenience, you 

should add the site to your desktop. 

To do this, Tap the icon featuring a right-pointing arrow coming out of a box along 

the top of the Safari window to open a drop-down menu. 4. Tap "Add to Home 

Screen." 

 

What is the difference between a professional goal and a student growth goal? 

A professional goal is a goal set specifically for the teacher. It is tied to the T-TESS 

dimensions and is directly related to improving the teacher’s craft. A student 

growth goal, also known as a student learning objective (SLO), is what a teacher 

sets to improve the students’ learning. 

 

How many T-TESS and SLO goals are teachers required to submit? 

The number of T-TESS goals is determined by the principal with a minimum of 1. 

Only 1 SLO goal is required. 

 

The professional goals we set at the end of the year are not showing in Strive. 

The goals have been archived and will need to be restated. 

 

There are professional goals still showing from last year that need to be removed. 

When goals need to be removed, the user can delete, close, or archive the goal. 

This must be done by the creator of the goal. The appraiser cannot delete them. 

 

We want a different walkthrough form. 

The District T-TESS committee is responsible for all forms on Eduphoria and ensure 

their alignment to T-TESS. If you want a special form created, you will need to 

submit it to Sharolyn.chitwood@fwisd.org or nancy.nabozny@fwisd.org, and it will 

be presented at the next T-TESS committee meeting. 

 

mailto:Sharolyn.chitwood@fwisd.org
mailto:nancy.nabozny@fwisd.org
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There are no LINC/TAP/PPCD walkthrough forms available in Strive. 

Please use the ESC20 SE-TESS Walkthrough app and upload it to “Uploaded 

Documents” in the Evaluations Tab.  

 

There is not a dyslexia walkthrough form available in Strive. 

At this time, please use the current online walkthrough forms but reference the 

modified T-TESS Rubric for dyslexia teachers. This rubric can be found at 

https://www.fwisd.org/pli under T-TESS.  

 

Do we only have options for T-TESS and T-PESS? What about teachers with 

waivers? 

Even if a teacher has a waiver, he/she will still be evaluated in Domain 4. 

Therefore, the appraiser will still need to claim them as an appraisee. Furthermore, 

the waiver must be signed and documented and can be found in the Appendix of 

the T-TESS manual. The manual can be found at https://www.fwisd.org/pli under T-

TESS. 

 

I can’t see the evaluation process on the teacher’s evaluation tab. 

Please re-claim your appraisee. 

 

I can’t enter a walkthrough on my own appraisee. (I am not seeing the + sign to add 

evaluations on my teachers). 

Please re-claim your appraisee. 

 

I can’t approve my appraisee’s goals. 

Please re-claim your appraisee. 

 

I can’t enter a walkthrough on another person’s appraisee. 

Please contact Nancy.Nabozny@fwisd.org or Sharolyn.Chitwood@fwisd.org for 

assistance. 

 

How do we select teachers for evaluation? 

https://www.fwisd.org/pli
https://www.fwisd.org/pli
mailto:Nancy.Nabozny@fwisd.org
mailto:Sharolyn.Chitwood@fwisd.org
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Please see the Eduphoria Resources page at https://www.fwisd.org/pli for a short 

video on how to do this. 

 

What if my teachers already filled out the TEA SLO form? Do they have to do the 

SLOs in Strive, too? 

For this year, the District is accepting either SLOs in Strive or the TEA SLO paper 

form uploaded into the “Uploaded Documents” of the Evaluations Tab in Strive. 

 

I can’t electronically sign my document. 

Go to the Eduphoria home screen, select My Profile, and click Next until you get to 

the security question. Change or answer the security question.  

https://www.fwisd.org/pli

